VectorMark® Telediagnostics

The telediagnostics feature comes standard on all TRUMPF
VectorMark laser marking systems. Because TRUMPF is the
largest manufacturer of industrial lasers in the world, and the
only supplier who manufactures its own laser resonators, RF
power supplies, and cooling systems, only TRUMPF can
integrate over 100 sensors throughout the laser marking
system. These sensors allow TRUMPF or its distributor
partners to remotely measure and monitor over 250 system
operating parameters via modem or internet.

In most cases TRUMPF Telediagnostics allow system
problems to be corrected with only a phone call.

The VectorMark Telediagnostics feature can be used not only
to fix a current problem, but also:
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as power fluctuations, ambient Over 100 builtin sensors monitoring more than 250 key system operating parameters for
conditions, etc. easy diagnostics and troubleshooting either locally or via modem through TRUMPF’s

global technical support network.

TRUMPF Telediagnostics combined with local distributor service and technical support mean the highest
system up time and reliability available in the industry.
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